SOUTH READING CCG: PLAN ON A PAGE FOR PUBLIC AND PATIENT

ENGAGEMENT 2013/15

Level Context Objectives

Surgeries in PPGs are the basic patient | To increase the number of PPGs in
group in a GP-led system. | SR from 70% to 100%

South Reading

All to have both actual and virtual
groups, including websites

Each to choose at least one
member for SR Patient Voice
Provides (virtual group) mailing
list to aid patient involvement
Appropriate reporting and
proposals for action to SRPV

South Reading
Patient Voice

Representative of all PPGs
in South Reading

Monthly meetings to
discuss local health issues

To encourage knowledge of the
CCG and commissioning task and
to contribute to it

To contribute ideas to QIPP

To be made aware of Quality
outcomes

To maintain an electronic
presence (including social media)
and appropriate publicity material
for external events.

Appropriate working with PPGs
To liaise with Lay Member (PPE)
on PV views

To monitor the proceedings of the
Health & Welfare Board of RBC

Other Patient
Groups in
South Reading

Necessary to use the
expertise of other local
patient groups, many of
long-standing.

Formal relations of SRPV with
Healthwatch

Encourage participation in patient
groups associated with provider
Foundation Trusts (RBHFT, BHFT
and SCASFT)

List all patient groups in SR

South Reading
as a whole

Everyone is entitled to
participate in determining
the health needs of the
area.

SRCCG website and other CCG
promotional activities

To participate in and promote
public events that encourage
health awareness in SR.
Encourage participation in Call to
Action

CCG/SRPV Annual public event




